MORTGAGE RATES ARE ON THE MOVE -

LOCKINALOW RATE NnOW

Mortgage rates fluctuate, moving up and down over a period
of days, weeks, or even hours. How can you get the best, low
rate and be sure it will still be available to you when it’s time
to sign the papers?

Most lenders will allow you to lock your mortgage rate. This

means that a lender promises to let you take out a mortgage
at the rate it's offering today, provided that you close the loan
within a certain time, usually 30-60 days.

When to lock a mortgage rate?
Your best bet is to find the best mortgage
rate and lock it in. Rates change so quickly
there is no way to know if you can save more
by waiting; they could take a jump and you are
stuck with a higher rate.

: | Whatifratesfall after I Lock?
I OO Locking a mortgage rate primarily protects
you against an increase in rates should they
go up between when you lock
and when you close the
loan. But what if rates go
down during that time?
Many lenders will offer you a chance to
re-lock your rate if overall mortgage rates
take a tumble after you lock. Generally, the
rule is that market rates need to fall by at
least a quarter of a percent (.25%) and then
you can re-lock your rate one time only.

We take pride
in the personal
service we offer
our members.

What if my rate lock expires?
If your mortgage rate lock expires before
you are able to close, some lenders will
grant you a short extension. Others will
charge for extending the lock. Don’t assume
you can let your lock expire and then lock
in a new, lower rate. Few lenders will allow
that practice. On the other hand, if rates rise
and your lock expires without an extension,
you will have to pay the higher rate.

Getitinwriting
/) Make sure to get your rate lock in writing.
O/ Most lenders have forms that will describe
O/ the exact terms of the lock.
A mortgage rate lock can take some of the uncertainty out of
borrowing and help you ensure you can get the best mortgage

rate you can find. Just be sure you know what your options are
and how much time you’ll need.

At The Southern, our Mortgage Representatives
will help you navigate this process and answer
any questions you may have. With our low rates,
now is a perfect time to consolidate debt, make
those much needed renovations or prepare for
your child’s education expenses.

Call 770.719.111
and let us help
you get started.
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tips from the telephone service center

There are four dates hidden
in this issue. If you find
your birth date, exactly as
it appears on your account,
call the Telephone Service
Center at 770.719.1111 or
800.338.5882 and win $50!

Your cell phone or tablet is your
most convenient branch.

Managing your money has never been
easier than with our online banking and
Mobile App! You can quickly handle
most of your banking needs anywhere
you are. Some of our mobile app
features include:

—> Make a loan payment or TSCU Visa
Credit Card payment from external
accounts

—> Contact a Representative

—> Update address, phone numbers
and email

Mobile Check Deposit

_ Access to your account is as easy
View Account Balances

Transfer Funds between your
TSCU accounts, loans and to
other joint accounts

View Transaction History
Use Bill Pay to quickly pay your bills

Locate Branches and fee-free
Allpoint ATMs

Apply for a loan

HOLIDAY CLOSINGS

.F

LOCATIONS AND BRANCH HOURS

as a quick download! Go to the
App Store and search for
The Southern Credit Union!
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